
Aum 
tables

Gross Receipts 2022
SQL Database

Gross Receipts 2021
SQL Database

API calls

Gross Receipts 2020
SQL Database

Registration 2024
SQL Database

Registration 2023
SQL Database

Aumentum UI

Parking Online
SQL Database

TOT Monthly Online
SQL Database

TOT Small Operator
SQL Database

CIG Online
SQL Database

SUG Online
SQL Database

TCM Online
SQL Database

New Biz Reg
SQL Database

Account Update
SQL Database

Payment File 
from Cashiering 
system

UI upload

Most data TO Aumentum 
is via API or UI

GRM Own Harvest to CSSHarvest to CSS

Payment 
Details Report

Payment 
Details Report

Surplus ReportSurplus Report

Active LocationsActive Locations

All RG24All RG24

All Q 2023All Q 2023

BANs 
special characters

BANs 
special characters

CG ReportCG Report

All RG22All RG22

UL 
Master Extract

UL 
Master Extract

RG cert releaseRG cert release

All RG23All RG23

BAN Org 
Open Close

BAN Org 
Open Close

All RG21All RG21 All RG20All RG20

All Q 2022All Q 2022 All Q 2021All Q 2021

Excluded BAN
(fraud/test)

Excluded BAN
(fraud/test)

Duplicate 
0 loc

Duplicate 
0 loc

BANs
Future date

BANs
Future date

BANs
Future date

BANs
Future date

Payment 
Reallocations

Payment 
Reallocations

Duplicate 
Non-0 loc
Duplicate 
Non-0 loc

BAN no 0 locBAN no 0 loc BAN loc start > 
bus start

BAN loc start > 
bus start

Invalid emailInvalid email

Surplus claimantSurplus claimant UL 
Master report

UL 
Master report

UL 
Surplus report

UL 
Surplus report

UL cert releaseUL cert release

All MAIL
Active

All MAIL
Active

All MAIL
inactive
All MAIL
inactive

DataSFDataSF ASR
dataset

ASR
dataset

Cashier
N&A

Cashier
N&A

UL lookupUL lookup

Cannabis 
dataset

Cannabis 
dataset

Refund/AFO

DLA

UL Inactivation 
& Adjust

OnBase address
autofill

OnBase address
autofill

ULUL

Online PIN

UL waiver

RG license postingRG license postingUL license postingUL license posting

Tax DET postingTax DET posting

Tax DET postingTax DET posting

TTX ClosuresTTX Closures

Letter generation

Certificate printing

UL Certificate printing

UL bill printing

Non-filer follow up

UL lookup

OnBase

BT Data 
Dashboards

BT Data 
Dashboards

This document is meant to guide conversations.  

This is how data gets TO aumentum.  Any 
“rebuild” needs to receive the same data in 
the same way or we will have to touch these 

processes, which we do not want to do at this 
time.

This is how data gets OUT of Aumentum to 
support downstream processes.  Any 

“rebuild” needs to produce the same data in 
the same way, or we will have to touch these 
processes, which we do not want to do at this 

time.

Export 
(text/sql view/excel)

Export 
(text/sql view/excel)

Excel > Table > APIExcel > Table > API Exports 
(details live with IT)

Exports 
(details live with IT)

Sub-process, 
driven by Aum extracts or dataUnknown by PM – 

IT has the info
Unknown by PM – 

IT has the info

What comes OUT of Aumentum
Sub-processes driven by what 

comes OUT of Aumentum
What goes INTO Aumentum Aumentum

Key

Account Clean Up

ETC….

ETC….

ETC….

ETC….

This is a living document and we expect to continue to add to it and update as needed.

Many, many tables; 
documentation and information 

live with IT
The exports from Aumentum 
drive many sub-processes...



Aumentum UI

Location: Edit
Or

Location: Add

Notes Icon
Notes link

Notes

Maintain 
Business 
Location

View Trust Tax 
Account 

Summary

Legal Party/
Owner

Add/Edit 
Legal Party

View License 
Summary

Location: 
License

Maintain 
Business License

Landing Page

Business Revenue > 
Business Maintenance

Search
or

New

Specific License
Or

New

Maintain Trust 
Tax Account 

Location:
 Trust

Process Trust Tax 
Returns

Specific Tax 
Or

New

Specific 
Period

Edit Situs 
Address

Edit Situs Address

Mailing Address

Search for 
Payments/

Surplus

Tax > Accts Recvbl > 
Manage Payments > Refund

Search for 
Payments/

Surplus

Surplus Search 
Results

Post RefundSearch criteria
Select specific and 

click Next
Refund created

Post 
Refund

Search for a 
Business

Maintain a 
Business

Search for 
Payments/

Surplus

Tax > Accts Recvbl > 
Manage Payments > Reapply

Payment Search 
Results

Search criteria
Reapply a 
Payment

Select specific and
Click Next

Payment 
Reapplied

Click reapply

Surplus Search 
Results

Reverse Refund
Tax > Accts Recvbl > 

Manage Payments Reverse Refund

Cancellation 
Create Surplus

Cancellation No 
surplus

Bad Check

Addl screens

Addl screens

Addl screens

Tax > Accts Rcvbl > 
Manage Payments > Cancel create surplus

Tax > Accts Rcvbl > 
Manage Payments > Cancel no surplus

Tax > Accts Rcvbl > 
Manage Payments > Bad Check

Record Search Search by Bill Tax Information
Click Switch to 
Search by Bill

Adjust Charges
Process

Corrections
Common action

Info Center > Tax Detail

Payment File 
Upload

View Correction 
History

Common Actions: 
View Correction History

Select or Add a 
User

Setup Flags

Maintain User 
Information

Select
Or

New/Add

Configuration > 
Security & User Maintenance > 

Users

Maintain a Role Edit Role DetailsConfiguration > Security > Roles
Edit
Or

New

Create New 
trust Tax Roll

Batch process
Business Revenue > Trust Tax >

 New Trust Tax Roll

Select
&

Click Create

Log In Page

Configuration – 
License Types

Configuration – 
License Rates

View Functional 
Calendars

View Correction 
History

Common Actions: 
View Correction History

Manager 
Business 

Account Flags

Common Actions: 
Flags

Maintain 
Functional 
Calendar

Edit
View Functional 
Calendar Details

View Details

Maintain 
Concurrency

Configuration > System > 
Concurrency

Configuration > Flag Setup

Configuration > Localization > 
Functional Calendars

Add a New Flag 
type

New

Maintain a FlagEdit

TTA 
Configuration

Till Setup
(Accounting)

Bill Number 
Setup

This is the map for navigating Aumentum.  
Most of these blue boxes correlate to 

sections of the Aum user manual

This is a living document and we expect to continue to add to it and update as needed.
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