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PDF Bundling of OnBase Letters
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Digitized Letter Generation for 27 Letter Types – 4/2/20

• Improved OnBase 
letter generation from 
a paper process to a 
digital process.

• Bundled PDFs are now 
reviewed by sections 
and sent via email to 
Repro to be printed 
and mailed.
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Penalty Waiver COVID Changes
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Waiver Changes to Support COVID (PT & BT) – 4/2/20

Added COVID checkbox to front end Added COVID keyword to OnBase

Added COVID-19 as a waiver approval reason
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New Business Registration 
Ownership Changes
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Change of Ownership – 5/1/20

Added note instructing 
TP to have BAN of 
existing business 
available if purchasing 
or change structure of 
an existing business.
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Change of Ownership – 5/1/20

Added field for new 
registrant to notify TTX 
of previous/existing 
BANAdded drop down for 

type of change (Org 
type change or 
Ownership change)
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Added fields to collect 
data related to business 
sale/re-organization



Business Tax Payment Portal 
Payments Tab
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Payments Tab – 5/2/20
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Added a “Payments” 
tab to the BT payment 
portal
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• TP can sort by 
Obligation Type, 
Tax/Fee Period, 
Effective Pay Date, 
Payment Amounts 

• Payments received 
in last 24 months are 
displayed

Payments Tab – 5/2/20



Property Tax Penalty Waiver 
Form Updates to Support 
Governor’s Program
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Governor’s Program Waiver Changes – 5/27/20

Secured

Unsecured

Added checkboxes 
related to Gov Gavin 
Newsom’s Order:
• Primary Residence
• Small Business 

(BAN)
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Account Update Business Closure
COVID Related Closure Reason
Change of Ownership
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COVID Related Closure Reason – 6/1/20

Added checkbox “I am 
closing my business 
due to circumstances 
related to COVID-19.”
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Change of Ownership – 6/1/20
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Added fields to collect 
data related to business 
sale/re-organization

Added drop down for 
type of change (Org 
type change or 
Ownership change)

Added field for 
business to notify 
TTX of new BAN


