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The California Mortgage Relief Program is being administered by the California
Housing Finance Agency through its special-purpose affiliate, CalHFA HRC.
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The California Mortgage Relief Program, which launched on
December 27, 2021, is providing one-time payments to
qualified homeowners who have fallen behind on their
housing payments. Using $1 billion in federal funds, the
program is helping homeowners who had a financial hardship
during the COVID-19 pandemic by covering missed mortgage
and property tax payments. Assistance provided through this
program is not a loan and does not need to be paid back.

Beginning June 13, 2022, the program is covering unpaid
property taxes for eligible homeowners. Assistance with past-
due property taxes will extend to mortgage-free homeowners
and those whose mortgage payments are current.

Eligible homeowners could receive up to $20,000 to cover
past due property tax payments.

Homeowners can check their eligibility and apply through an
online portal at CaMortgageRelief.org. Application assistance
is available through our Contact Center at 1-888-840-2594.

Funded through the American Rescue Plan Act of 2021's
Homeowner Assistance Fund, the California Mortgage Relief
Program is run by the CalHFA Homeowner Relief Corporation
in collaboration with the state's Housing is Key initiative.

This toolkit contains:
e Program FAQs
e Program Fact Sheet
Web Buttons
Sample Social Media Posts
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What is the California Mortgage Relief Program?

The California Mortgage Relief Program is helping homeowners with a mortgage,
a reverse mortgage, or who are mortgage-free get caught up on past due housing
payments, including financial assistance for past-due mortgages and property
taxes. Using $1 billion in federal funds, the grants help homeowners who had a
financial hardship during the COVID-19 pandemic. Assistance provided through
this program is not a loan and does not need to be paid back.

What kind of property tax assistance is available?

Beginning June 13,2022, unpaid property taxes for all eligible homeowners will be
covered by the program.

Assistance with past-due property taxes will extend to mortgage-free
homeowners and those whose mortgage payments are current. Previously,
property taxes were only covered for reverse mortgage holders or as part of a
complete reinstatement for homeowners who were also behind on their
mortgage.

Who is eligible for this new property tax assistance?

California homeowners who are past due on their property taxes may be eligible if
they meet the following requirements:
Household income is at or below the county income limit (150% of their
county's Area Median Income, based on federal limits set for this program);
Own a single-family home, condo or permanently affixed manufactured home
in California;
Experienced a pandemic-related financial hardship after Jan. 21, 2020 - either a
loss of income or increase in household expenses;
Missed a property tax payment before May 31, 2022

How much assistance is available?

For homeowners who pay their property taxes directly to their county, grants
would fund the past due amount that is owed to their county tax collector, up to
$20,000 per household.

The assistance provided through the California Mortgage Relief Program is not a
loan and does not need to be paid back. Homeowners who receive these one-time
grants should talk with a tax professional about any impact this may have on their
income taxes.

Released June 2022 Ca MortgageRelief.org
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Where can homeowners fill out an application?

Homeowners can check to see if you are eligible to apply for the California
Mortgage Relief Program by visiting CaMortgageRelief.org and clicking the “Apply
Here” button. Homeowners who meet the pre-screening criteria may complete an
application for funding. Application assistance is available through the program'’s
Contact Center at 1-888-840-2594.

Is assistance available for property taxes if my tax payments are bundled
with my mortgage payment or my servicer paid them because | have a
reverse mortgage?

If you do not pay property taxes directly to your county tax collector, you can get
assistance for unpaid property taxes through the California Mortgage Relief
Program. You will still apply at CaMortgageRelief.org.

Can I still apply for property tax assistance if my home is scheduled for
auction?

Yes, you can still apply for assistance if your home is scheduled for auction. We
encourage homeowners who have received a Notice of Sale to apply as soon as
possible.

My application for property tax assistance was denied. Can | appeal that

decision?

If your application for property tax assistance was denied, you may appeal the
decision by emailing appeals@camortgagerelief.org. Please include any
documents or information that show a change in circumstance or a correction to
previously uploaded documentation.

Where can | get more information about the program?

Program information is available at our website at CaMortgageRelief.org and
through our Contact Center at 1-888-840-2594.

Where can county tax collector staff go if they have questions or need

technical support while reviewing applications?

For questions or technical support with applications, county tax collector staff can
call our Contact Center at 1-888-840-2594.

Released June 2022 Ca MortgageRelieF.org
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PROPERTY TAX
MORTGAGE  ASSISTANCE

BEHIND ON PROPERTY TAX PAYMENTS?

=-—|"| Up to $20,000 in unpaid property tax assistance
available to all eligible homeowners

Funds do not have to be paid back and there is no
cost to apply

Beginning June 13, 2022, available to homeowners who pay
property taxes directly to their county

ELIGIBILITY:

Behind on property tax
payments before 5/31/22,
and currently past-due

Pandemic-related
financial hardship

Household income is at Own a single-family

or below the county home, condo or
income limit permanently affixed
manufactured home

NO MATTER HOW YOU OWN YOUR HOME
the California Mortgage Relief Program is here to help.

/ Traditional Mortgage «/ Reverse Mortgage Mortgage Free

APPLY TODAY

Apply online and find more information at CaMortgageRelief.org

NEED ASSISTANCE?
Assistance is available at 1-888-840-2594

Funded through the American Rescue Plan Act of 2021's Homeowner Assistance Fund, the California Mortgage Relief Program is run by the
CalHFA Homeowner Relief Corporation in collaboration with the state's Housing is Key initiative.

Released June 2022
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ASISTENCIA CON EL
MORTGAGE IMPUESTO A LA
RELIEF PROPIEDAD

{ATRASADO CON LOS PAGOS DE IMPUESTOS A LA PROPIEDAD?

—_—"|?| Hasta $ 20,000 disponibles en asistencia para pagos atrasados
de impuestos a la propiedad para todos los propietarios

elegibles

Los fondos no tienen que ser devueltos y no hay costo
para aplicar

A partir del 13 de junio de 2022, disponible para propietarios de viviendas
qgue pagan impuestos sobre la propiedad directamente a su condado

ELEGIBILIDAD:

Atrasado en los pagos de o ) .
. . Dificultades financieras
impuestos a la propiedad laci g |
antes del 5/31/22,y re amonz as .con a
actualmente atrasado. pandemia

Los ingresos del hogar son Ser duefno de una casa
iguales o inferiores al limite para una sola familia,
de ingresos del condado condominio o casa
prefabricada fija
permanentemente

NO IMPORTA COMO USTED SEA DUENO DE SU CASA

el Programa de Rescate Hipotecario de California esta aqui para ayudar.
/ Hipoteca tradicional / Hipoteca inversa Libre de hipoteca

APLIQUE HOY

Solicite en linea y encuentre mas informacion en CaMortgageRelief.org

¢{NECESITA AYUDA?
La asistencia estéa disponible llamando al 1-888-840-2594

Financiado a través de la Ley del Plan de Rescate Estadounidense del Fondo de Asistencia al Propietario de Vivienda de 2021, el Programa de
Ayuda Hipotecaria de California esta a cargo de la Corporacion de Ayuda para Propietarios de Vivienda de CalHFA en colaboracion con la
iniciativa estatal La Vivienda es Clave. Publicado en junio de 2022
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TULONG SA BUWIS
MORTGAGE  5A ARIAN-ARIAN

NAHUHULI SA PAGBAYAD SA BUWIS SA ARI-ARIAN?

———"|—| Hanggang $20,000 na tulong sa hindi nabayarang
Egj buwis sa ari-arian ang nakalaan sa mga karapat-dapat

sa may-ari ng bahay

Ang mga pondo ay hindi na kailangang bayaran at
walang singilin sa pag-apply

Mula June 13, 2022, nakalaan sa mga may-ari ng bahay na nagbabayad
Nng buwis sa ari-arian nang tahasan sa kanilang county

PAGIGING KARAPAT-DAPAT:

Nahuhuli sa pagbayad ng Pananalaping
buwis sa ari-arian bago paghihirap na may
5/31/22 at kasalukuyang kaugnayan sa

nahuhuli sa bayad pandemya

Nagmamay-ari ng pang-
isang pamilyang bahay,
condo, o pangmatagalang
nakakabit na ginawang
bahay

Ang kita ng sambahayan ay
nasa o mas mababa sa
limitasyon sa kita ng county

ANUMAN ANG PARAAN NG INYONG PAGMAMAY-ARI NG INYONG BAHAY
ang California Mortgage Relief Program ay narito upang tumulong.

/ Traditional Mortgage «/ Reverse Mortgage Mortgage Free

MAG-APPLY NGAYON

Mag-apply online at alamin pa ang dagdag kaalaman sa CaMortgageRelief.org

KAILANGAN NG TULONG?
Ang tulong ay makukuha sa 1-888-840-2594

Pinondohan sa pamamagitan ng Homeowner Assistance Fund ng American Rescue Plan Act of 2021, ang California Mortgage Relief Program
ay pinamamahalaan ng CalHFA Homeowner Relief Corporation sa pakikipagtulungan (bilang bahagi) ng Housing is Key na

pinangungunahan ng estado.
Nilabas nang Hunyo 2022
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HO TRO THUE
MORTGAGE A ~
RELIEF NHA DAT
Bl TRE HAN CHUA BPONG THUE NHA PAT?

=-—|"| HO trg thué nha dat [én dén 20.000 do la cho tat ca
chl nha du diéu kién

Khéng phai hoan trd tién ho trg va ndp don mién
phi

Chuadng trinh bat dau tu ngay 13 thang 6 nam 2022 danh cho tat
ca chl nha ndép thué nha dat truc ti€p cho chinh quyén quan/ hat

PIEU KIEN THAM GIA:

Chua n6p thué nha dat Gap khoé khan veé tai

trudc ngay 31/5/22 va chinh do anh hudng
hién da tré han cla dai dich

Thu nhap hé gia dinh Hién dang s6 hdu mot
bang hodc thap hon thu ngol nha don lap, can
nhap trung binh cla h‘-{?o”?’o.@oac Tc-jt
quan/ hat ngdi nha tlgn ;he lap
j i ghép cd dinh

KHONG QUAN TRONG QUY V| S& HU'U NGOI NHA CUA MINH NHU THE NAO
Chuadng trinh CGu tré Khodn Vay thé chap Nha California luén sédn sang ho tra.

\/ Vay thé chdp nha truyén théng \/ Vay thé chdp ngudc D3 trd hét khoan vay thé chap
GHI DANH NGAY HOM NAY
Ghi danh truc tuyén va tim hiéu thém théng tin tai CaMortgageRelief.org

CAN TRO GIUP?
Vui long goi cho chiing téi theo s& 1-888-840-2594 dé dudc trg giup

Pudc tai trg bsi Quy H6 trg Chl nha clia Dao luat Ké hoach Clu hd Hoa Ky nam 2021, Chudng trinh Clu trg Khoan Vay thé chdp Nha
California do Té Chuic Clu Trg Chu Nha CalHFA diéu hanh két hdp véi sang kién “Housing is Key” cla tiéu bang.

Buoc phat hanh vao thang 6 nam 2022
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PROPERTY TAX

MORTGAGE

RELIEF ASSISTANCE

BEHIND ON PROPERTY TAX PAYMENTS?

==—|‘| Up to $20,000 in unpaid property tax assistance
available to all eligible homeowners

2\ Funds do not have to be paid back and there is no
FREE cost to apply

Beginning June 13, 2022, available to homeowners who pay
property taxes directly to their county

ELIGIBILITY:

Behind on property tax & .
payments before 5/31/22, Pandemic-related

and currently past-due financial hardship

Household income is at O Own a single-family

or below the county home, condo or
income limit D: permanently affixed
manufactured home

NO MATTER HOW YOU OWN YOUR HOME

the California Mortgage Relief Program is here to help.
V/ Traditional Mortgage  «/ Reverse Mortgage Vv Mortgage Free
APPLY TODAY
Apply online and find more information at CaMortgageRelief.org

NEED ASSISTANCE?
Assistance is available at 1-888-840-2594

Funded through the American Rescue Plan Act of 2021's Homeowner Assistance Fund, the California Mortgage Relief Program is run by the
CalHFA Homeowner Relief Corporation in collaboration with the state's Housing is Key initiative.

Released June 2022
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CALIFORNIA ASISTENCIA CON EL
MORTGAGE IMPUESTO A LA
RELIEF PROPIEDAD

¢{ATRASADO CON LOS PAGOS DE IMPUESTOS A LA PROPIEDAD?

——=-|—| Hasta $ 20,000 disponibles en asistencia para pagos atrasados
I;Ej de impuestos a la propiedad para todos los propietarios

elegibles

Los fondos no tienen que ser devueltos y no hay costo para

O\
FREE aplicar

A partir del 13 de junio de 2022, disponible para propietarios de viviendas
que pagan impuestos sobre |la propiedad directamente a su condado

ELEGIBILIDAD:

Atrasado en los pagos de
impuestos a la propiedad
antes del 5/31/22,y
actualmente atrasado.

Dificultades financieras
relacionadas con la
pandemia

/ \ Los ingresos del hogar son m Ser duefio dT ufna ??Sa
para una sola familia,

iguales o inferiores al limite
\ / de ingresos del condado D: condominio o casa

prefabricada fija
permanentemente

NO IMPORTA COMO USTED SEA DUENO DE SU CASA

el Programa de Rescate Hipotecario de California esta aqui para ayudar.
V/ Hipoteca tradicional V Hipoteca inversa V Libre de hipoteca

APLIQUE HOY

Solicite en linea y encuentre mas informacion en CaMortgageRelief.org

¢{NECESITA AYUDA?
La asistencia estéa disponible llamando al 1-888-840-2594

Financiado a través de la Ley del Plan de Rescate Estadounidense del Fondo de Asistencia al Propietario de Vivienda de 2021, el Programa de
Ayuda Hipotecaria de California esta a cargo de la Corporacién de Ayuda para Propietarios de Vivienda de CalHFA en colaboracién con la
iniciativa estatal La Vivienda es Clave. Publicado en junio de 2022
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o~ TULONG SA BUWIS
MORTGAGE  gA ARIAN-ARIAN

NAHUHULI SA PAGBAYAD SA BUWIS SA ARI-ARIAN?

==-—|-| Hanggang $20,000 na tulong sa hindi nabayarang buwis
I;Ej sa ari-arian ang nakalaan sa mga karapat-dapat sa may-

ari ng bahay

N\ Ang mga pondo ay hindi na kailangang bayaran at
FREE walang singilin sa pag-apply

Mula June 13, 2022, nakalaan sa mga may-ari ng bahay na nagbabayad
Nng buwis sa ari-arian nang tahasan sa kanilang county

ELIGIBILITY:

Nahuhuli sa pagbayad ng & Paha.nalapmg
buwis sa ari-arian bago paghihirap na may
5/31/22 at kasalukuyang kaugnayan sa

nahuhuli sa bayad pandemya

Nagmamay-ari ng pang-
/9\ Ang kita ng sambahayan ay |:| isagng pam}illyanggbzhag

nasa o mas mababa sa condo, o pangmatagalang
\ / limitasyon sa kita ng county D: nakakabit na ginawang

bahay

ANUMAN ANG PARAAN NG INYONG PAGMAMAY-ARI NG INYONG BAHAY
ang California Mortgage Relief Program ay narito upang tumulong.

V/ Traditional Mortgage  / Reverse Mortgage Vv Mortgage Free

MAG-APPLY NGAYON

Mag-apply online at alamin pa ang dagdag kaalaman sa CaMortgageRelief.org

KAILANGAN NG TULONG?
Ang tulong ay makukuha sa 1-888-840-2594

Pinondohan sa pamamagitan ng Homeowner Assistance Fund ng American Rescue Plan Act of 2021, ang California Mortgage Relief Program
ay pinamamahalaan ng CalHFA Homeowner Relief Corporation sa pakikipagtulungan (bilang bahagi) ng Housing is Key na

inangungunahan ng estado.
pinangung ° Nilabas nang Hunyo 2022
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HO TRO THUE

MORTGAGE

RELIEF NHA PAT

Bl TRE HAN CHUA BPONG THUE NHA PAT?

———I—"| HO trg thué nha dat [én dén 20.000 do la cho tat ca
L] chd nha du diéu kién

@
FE Khoéng phai hoan trd tién ho trg va ndp dan mién phi
Chudng trinh bat dau ti ngay 13 thang 6 ndm 2022 danh cho tat ca chu

nha ndép thué nha dat truc ti€p cho chinh quyén quan/ hat

PIEU KIEN THAM GIA:

Chua nép thué nha dat 3“ G3p kho khan vé tai
trudc ngay 31/5/22 va chinh do anh hudng
hién da tré han cla dai dich

/?\ Thu nhap hé gia dinh Hién dang s6 hau

e- -e bang hodc thap hon thu MOt ngoi nha don lap,
<2

- N . can hé condo hoac
nhap trung binh cta | [L] Mot ngdi nha tién ché
quan/ hat

lap ghép cé dinh

KHONG QUAN TRONG QUY V| S& HU'U NGOI NHA CUA MiINH NHU THE NAO
Chuadng trinh Clu trg Khoan Vay thé chdp Nha California luén san sang ho tro.

\/ Vay thé chap nha truyén théng \/ Vay thé ch&p ngudc \/ D3 tra hét khoan vay thé chap
GHI DANH NGAY HOM NAY

Ghi danh truc tuyén va tim hiéu thém théng tin tai CaMortgageRelief.org

CAN TRO GIUP?

Vui long goi cho chdng téi theo s6 1-888-840-2594 dé dugc trg giup

Pugc tai trg bdi Quy HE tré Chl nha cla Dao luat K& hoach Cliu hé Hoa Ky nam 2021, Chudng trinh Clu trg Khoan Vay thé chap Nha
California do Té Chuc Clu Trg Chi Nha CalHFA diéu hanh két hdp v3i sdng kién “Housing is Key” cla tiéu bang.

Bugc phat hanh vao théng 6 nam 2022
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MORTGAGE
RELIEF

Web Buttons

The buttons below can be downloaded and used to link your website to the California
Mortgage Relief Program website in several languages.

The buttons can be added to your website by downloading the accompanying SVG zip

file received from the Program.

COLOR CODES:

Light blue: 407EC9 Orange: F36C21

ENGLISH

| | MORTGAGE  ApPly Now
\.| RELIEF

URL: https://camortgagerelief.org
PNG Format: Font: Montserrat,
Semi Bold

Font Size: 21px

CHINESE

URL: https://camortgagerelief.org/zh/
PNG Format: Font: Montserrat,

Semi Bold

Font Size: 21px

TAGALOG

Programa ng
California sa Tulong
sa Utang sa Pabahay

URL: https://camortgagerelief.org/tl/
PNG Format: Font: Montserrat,
Semi Bold

Font Size: 21px

Mag-aplay Ngayon

Dark Blue: 002A55  White: FFFFFEF

SPANISH

PROCRANA DE
RESCATE
HIPOTECARIO
DE CALIFORNIA

URL: https://camortgagerelief.org/es/

PNG Format: Font: Montserrat,
Semi Bold
Font Size: 21px

Solicite Ya

KOREAN

gal=Lo 27X
JFdzz03

X2 dFstia

URL: https://camortgagerelief.org/ko/
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MORTGAGE JSocial Media Posts
RELIEF

Below you will find social media posts and sample copy to
amplify the new property tax relief available through

the California Mortgage Relief Program. Please post, share,
and re-tweet!

In addition, be sure to follow our accounts:

I@' @CAMortgageRelief

o @CAMortgageHelp
0 @CAMortgageHelp

Please use the following hashtags:
e #CaMortgageRelief
e #GetCaughtUp

All social media posts can be downloaded on our website at
CaMortgageRelief.org/partner-resources/
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V6i churong trinh nay, quy vi sé c6 thé thanh |
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* You missed at least two mortgage payments and are
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